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CORRIGENDA 
 
Ensuring a safe environment for patients and staff in COVID-19 health-care facilities: A 
module from the suite of health service capacity assessments in the context of the COVID-
19 pandemic: interim guidance, 20 October 2020  
 
(WHO/2019-nCoV/HCF_assessment/Safe_environment/2020.1) 
 
 

Page iii, line 22 (Contents) 

Delete: Annex 1. Harmonized health service capacity assessments in the context of the 
COVID-19 pandemic  ................................................................................... 41 

Insert: Annex 1. Suite of health service capacity assessments in the context of the 
COVID-19 pandemic  ................................................................................... 41 

Page 1, lines 13–20 

Delete:  In response to this situation WHO has developed the “Ensuring a safe 
environment for patients and staff in COVID-19 health-care facilities” monitoring 
tool. This tool has been designed to assess the structural capacities of hospitals to 
allow safe COVID-19 case management, maintain the delivery of essential 
services and enable surge capacity planning. This tool forms part of a wider suite 
of health service capacity assessment tools, the Harmonized health service 
capacity assessments in the context of the COVID-19 pandemic. These different 
monitoring tools focus on different aspects of the dual-track of maintaining 
essential health services while continuing to manage COVID-19 cases. The suite 
and the different modules are described in annex 1. 

Insert:  In response to this situation WHO has developed the “Ensuring a safe 
environment for patients and staff in COVID-19 health-care facilities” monitoring 
tool. This tool has been designed to assess the structural capacities of hospitals to 
allow safe COVID-19 case management, maintain the delivery of essential 
services and enable surge capacity planning. This tool forms part of a wider Suite 
of health service capacity assessments in the context of the COVID-19 pandemic. 
These different monitoring tools focus on different aspects of the dual-track of 
maintaining essential health services while continuing to manage COVID-19 
cases. The suite and the different modules are described in annex 1.  
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Page 40, lines 2–4 (Reference 1) 

Delete:  1. Harmonized health service capacity assessments in the context of the COVID 
19 pandemic. Geneva: World Health Organization; 2020 
(https://www.who.int/teams/integrated-health-services/monitoring-health-services 
, accessed 28 September 2020).. 

Insert:  1. Suite of health service capacity assessments in the context of the COVID 19 
pandemic. Geneva: World Health Organization; 2020 
(https://www.who.int/teams/integrated-health-services/monitoring-health-
services, accessed 28 September 2020). 

Page 41, lines 1-2 

Delete: Annex 1. Harmonized health service capacity assessments in the context of the 
COVID-19 pandemic 

Insert: Annex 1. Suite of health service capacity assessments in the context of the 
COVID-19 pandemic 

Page 41, lines 8–13 

Delete: In response to this situation, the Harmonized health service capacity assessments 
in the context of the COVID-19 pandemic is a suite of health service capacity 
assessment tools that has been developed to support rapid and accurate 
assessments of the current, surge and future capacities of health facilities 
throughout the different phases of the COVID-19 pandemic. (1) The suite consists 
of two sets of modules that can be used to inform the prioritization of actions and 
decision-making at health facility, subnational and national levels: 

Insert: In response to this situation, the Suite of health service capacity assessments in 
the context of the COVID-19 pandemic has been developed to support rapid and 
accurate assessments of the current, surge and future capacities of health facilities 
throughout the different phases of the COVID-19 pandemic. (1) The suite consists 
of two sets of modules that can be used to inform the prioritization of actions and 
decision-making at health facility, subnational and national levels: 

Page 41, Line 22 

Delete:  Table 1. Harmonized health service capacity assessment modules 

Insert: Table 1. Suite of health service capacity assessment modules 

These corrections have been incorporated into the electronic file.  
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